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BACKGROUND

In 2003, the Social Workers Profession Regulation was proclaimed under the Health Professions
Act (HPA). The HPA requires that all regulated health professionals demonstrate that they are
maintaining and enhancing their competence throughout their careers. The HPA outlines many
of the values that the Alberta College of Social Workers (ACSW) rigorously promotes, such as
the protection of clients from unskilled or unethical practice, and a commitment to professional
and personal development throughout ones career. Under the Health Professions Act, the ACSW
must establish, maintain and enforce standards for continuing competence.
With input from social workers across the province, the ACSW’s Competence Committee
developed a program that allows registered social workers to effectively document their lifelong
journey of professional development. All registered social workers must participate in the
program in order to receive their annual practice permit.

The social work Code of Ethics (CASW 2005) states:
Social workers respect a client’s right to competent social worker services. Social workers
analyze the nature of social needs and problems, and encourage innovative, effective strategies
and techniques to meet both new and existing needs and, where possible, contribute to the
knowledge base of the profession. Social workers have a responsibility to maintain professional
proficiency, to continually strive to increase their professional knowledge and skills, and to
apply new knowledge in practice commensurate with their level of professional education, skill
and competency, seeking consultation and supervision as appropriate.

Competence goes beyond acquiring formal education and qualifications. It involves constantly
and thoughtfully reflecting on our individual practices and seeking out new opportunities to grow
as helping professionals.
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Competence Program History
Several factors played a part in the need for development of a continuing competency program.
The Agreement on Internal Trade (AIT) came into force on July 1, 1995, impacting over 400
occupational regulatory bodies in Canada, including the Alberta Association of Registered Social
Workers (AARSW). The aim of the agreement was the removal or reduction of interprovincial
barriers to the movement of workers, goods, services and capital across provincial boundaries.
Criteria in the agreement stipulated that registration procedures “should relate principally to
competence.”

The introduction of the Health Professions Act (HPA) was another key factor necessitating
development of a competence program. Under the HPA, the AARSW became the Alberta College
of Social Workers (ACSW) with a key role “[t]o establish, maintain and enforce standards of
practice, ethics, registration and continuing competence for the practice of the regulated
profession.” As a self-regulated profession, the responsibility to demonstrate accountability to
the public, for the services social workers provide, directly linked to the need for a competence
program.

The Practice Review Board of the Alberta Association of Registered Social Workers began
researching continued competence models in 1997 in anticipation of new legislation coming into
effect for Alberta social workers. The board explored various models, concepts, and reporting
structures across a number of professions. Continuing competence was differentiated from
continuing education with the determination that continuing competence was more reflective of
what social workers do to maintain competence throughout their careers. In 1999, twenty-one
focus groups were held across the province and information compiled to help inform
development of criteria and basis for a Continuing Competence Program. Members were also
invited, through a series of articles in The Advocate, to provide feedback. Information gathering
focused on the following four key questions:
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1. How should competence be defined for social workers?
2. How do social workers maintain competence?
3. How should competence be assessed and monitored for social workers?
4. How often should competence be assessed for social workers?

After reviewing a number of models and processes for continued competence, the Practice
Review Board found that the portfolio model which calls for self-directed lifelong learning, best
represented a basis for attempting to assure the continued competence of social work
professionals. The portfolio method included six components:

1. Reflection and professional self-assessment
2. Development of a learning plan
3. Submission of the learning plan for verification
4. Implementation of professional development
5. Self-evaluation of learning plan outcomes
6. Submission of portfolio or records of professional development activities

Throughout 2001 a handbook and tools were developed. The system of categorizing learning
activities was drawn from a model used by the Association of Social Work Boards with which
the Alberta Association of Registered Social Workers became affiliated in 1998.

The Health Professions Act was proclaimed in March 2003. Social workers obtained
professional designation under the HPA effective April 1, 2003. The Practice Review Board was
renamed the Competence Committee. The member guideline book and self-assessment tools for
the program were completed in May 2003. Colleges were given five years from the date of the
proclamation of their profession to develop a continuing competence program. The ACSW
decided to use the first few years to test the model and the material and to seek input from the
membership during the implementation period. RSWs with a registration renewal date of July 1,
2004 were the first group of social workers to undertake the registration renewal process as
required under the HPA. The program was evaluated through a benchmark study in 2005 and
again formally evaluated in 2008.
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THE CONTINUING COMPETENCE
PROGRAM
The Alberta College of Social Workers recognizes the vast diversity of its members’ professional
activities. Social workers practice in many different settings, using a variety of methods and
interventions, and offering a spectrum of specialized skills to the populations that they serve. The
Continuing Competence Program is designed to accommodate these differences while promoting
commonalities. This is done by encouraging social workers to reflect on their practice through a
consistent set of values as embodied in the Code of Ethics and Standards of Practice. These
values provide the basis for the Continuing Competence Program and the various tools members
utilize to document their professional learning journey.

The ACSW recognizes that most RSWs already reflect on their practice and continually involve
themselves in activities that increase their professional competence. The Continuing Competence
Program is designed to complement this process. The program is designed to provide a structure
to allow and facilitate social workers to properly document their professional learning journey.
The challenges faced in practice, coupled with the commitment to ethical practice, press social
workers into a journey of thoughtful lifelong learning. The Competence Program involves a four
step process:

STEP ONE: REFLECTION AND SELF ASSESSMENT
STEP TWO: PLAN AND IMPLEMENT
STEP THREE: REVIEW
STEP FOUR: REPORT
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STEP ONE:
REFLECTION AND SELF-ASSESSMENT

WHAT’S INVOLVED:

1. REFLECTING ON SOCIAL WORK PRACTICE
2. COMPLETING A SELF-ASSESSMENT

WHAT’S HELPFUL:

1. CODE OF ETHICS & STANDARDS OF PRACTICE
2. SELF-ASSESSMENT FORM
3. CURRENT JOB DESCRIPTION
4. MOST RECENT PERFORMANCE EVALUATION
5. FEEDBACK FROM COLLEAGUES & CLIENTS

The Competence Program requires this step of the process to be completed in a structured
manner. By using the Code of Ethics and the Standards of Practice as guides, members can
reflect upon and assess social work practice, then record strengths and areas for continued
growth and development on the Self-Assessment Form. These factors will later shape the creation
and implementation of the Learning Plan.

Self-assessment involves more than personal reflection. Thoughtful reflection on practice and
regular self-assessment are integral components of the continuing competence process. It is
important to know where an individual has been and where they are as helping professionals in
order to plan where they want to go in their lives and careers.

There are two options in completing a self-assessment. The Competence Committee developed a
Self-Assessment Form to utilize during this step. Complete the Self-Assessment Form as a guide
in determining strengths and areas for growth. This option consists of four separate competency
areas: Organizational Practice, Professional Practice, Ethical Practice, and Self-Care. The selfassessment, excluding the self-care section, is to be submitted to the ACSW when a portfolio is
requested. The second option is to complete a Narrative, which is usually 300 to 500 words in
length. This option permits the social worker to address competency areas in their own words.
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Other tools that may be useful in the self-assessment process include: current job descriptions,
feedback from clinical supervisor(s), and/or a recent performance evaluation. However, the selfassessment will be reviewed for consistency with the learning plan and completed activities. For
example, if a person identifies in their self-assessment a need to develop communication skills,
but does nothing to address this need, the inconsistency may be noted.

Social workers should focus on the skills and knowledge that are needed to practice competently
in their jobs, and to ask themselves what actions are required to maintain or enhance knowledgebase and skill-sets; this is in order to practice ethically within their existing position or to
broaden their scope of practice to include new areas of social work. Social workers should
consider past and present experience and future aspirations while reflecting on their social work
practice. What aspects of personal and professional life contribute to competence as a social
worker? What areas of social work practice remain a challenge? What areas do they wish to
explore? If a social worker is currently on leave from practice or planning to change or expand
their practice area, they may complete a self-assessment with their future objectives in mind.
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STEP TWO:
PLAN AND IMPLEMENT

WHAT’S INVOLVED:

1. COMPLETING A LEARNING PLAN
2. RECORDING PROFESSIONAL DEVELOPMENT ACTIVITIES

WHAT’S NEEDED:

1. COMPLETED SELF-ASSESSMENT
2. ONLINE RENEWAL SYSTEM
3. LIST OF CREDITED COURSES, WORKSHOPS & SEMINARS

After completing the Self-Assessment Form it is time to develop a learning plan that will help to
build on particular strengths and to address identified areas for growth. The ACSW developed
Learning Plan is one of three options for documentation, members are also welcome to produce
a narrative learning plan or to use a learning plan already developed for their employment.
Members begin by prioritizing needs and interests. Which areas of competence should be the
focus for energies and resources on in order to maintain and/or enhance their social work
practice? Working through the following steps, and documenting learning needs using a formal
learning plan template will support a tailored approached to achieving members’ unique
competency goals.

1. From the review and assessment process in Step One, identify a particular competency
(or area of competence) to enhance or a competency that requires maintenance (i.e.,
action to maintain current knowledge-base and/or skill-set in a particular area of
social work practice).
2. Develop S.M.A.R.T. goals (specific, measurable, achievable, realistic/relevant and
timely) pertaining to professional development that will help to enhance and/or
maintain competency. By prioritizing these goals and making them specific,
measurable, realistic and achievable members are more likely to achieve success in
their learning outcomes. There is no maximum number of goals required. It is
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suggested that RSWs complete at least three goals with at least two goals pertaining to
their social work practice.
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STEP THREE:
REVIEW

WHAT’S INVOLVED:

1. REVIEWING SELF-ASSESSMENT & LEARNING PLAN
2. REVIEWING REQUIREMENTS

WHAT’S NEEDED:

1. SELF-ASSESSMENT
2. LEARNING PLAN
3. CLARIFICATION OF CATEGORIES

Each year social workers need to review their continuing competence plan. There are several
questions that can be asked while evaluating learning:

1. How has their specific social work practice changed as a result of professional
development activities?
2. What were some accomplishments?
3. Did they achieve their goals?
4. What obstacles did they face?

Members can document outcomes from each activity on their learning plans. Evaluating how
they influenced their current social work practice and future aspirations. Identifying those areas
where work is still needed to reach specific goals. These evaluative comments can be
documented in column four of the Learning Plan or be attached with other feedback to their
collected documents.

If they have unmet objectives they can make choices about how to proceed, whether to: rewrite
the goal, discard the goal, adjust the timeline, etc. Goals that have successfully been
accomplished can become springboards for further professional development. Considering how
they can continue to build on successes and incorporate those goals into their next learning plan.
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STEP FOUR:
REPORT

WHAT’S INVOLVED:
A) ANNUALLY

1. DETERMINING & REPORTING ANNUAL PRACTICE HOURS
2. REPORTING CONTINUING COMPETENCE ACTIVITES/CREDITS
ONLINE

B) EVERY FIVE YEARS
1. PREPARING PORTFOLIOS FOR SUBMISSION
2. ANNUAL REGISTRATION IN THE ONLINE SYSTEM
3. PORTFOLIO INCLUDING:


LEARNING PLAN(S)



DOCUMENTATION OF CATEGORY A ACTIVITIES



WORK SCHEDULE/PRACTICE HOURS

The last step in the program is reporting social work practice hours and continuing competence
activities. There are two types of reporting: an annual online submission and the submission of a
portfolio. Portfolios are randomly requested for audit by the ACSW and are not required by all
members.

These documents should provide written confirmation that the continuing competence
requirements, according to the regulations for the ACSW under the Health Professions Act, have
been completed. If members have followed the previous steps outlined in this handbook,
completing the reporting process can be easy.
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PRACTICE HOURS:
For the Purpose of maintaining competence, social workers in Alberta are required to have
worked a minimum of one thousand practice hours in the five years prior to renewal or prior to
registration. Five hundred of those hours must have been completed in the past three years. This
requirement is based on the premise that practice is part of maintaining competence.
Members with less than the required hours will have to demonstrate that competence has been
maintained through other activities, or will have to take a refresher course, write an exam, or
practice for a period of time under supervision. Please note that any activities that fit the scope
of social work practice, including volunteer work, may be counted. On the member portal page
under View/Edit my Profile there will be an opportunity to record how many hours a member
has worked. If the provided competency requirements are not reflecting those hours, a member
may have to submit a change in membership type to the ACSW office.

For example, if a social worker is employed 20 hours per week and worked 50 weeks in the
previous year, then they have accumulated 1000 practice hours.

PROFESSIONAL DEVELOPMENT ACTIVITIES
With the ACSW online system, members will be able to log credits online as soon as they
complete an activity. This will help RSWs watch credits accumulate during the year. Members
need forty professional development credits, with a minimum of ten Category A credits, for each
year of full time social work practice. The online system does have a print competency log
function, which you may search by year. Please keep a copy for your own records. Members are
responsible to maintain a five year Portfolio which can be requested for audit at any time with
notice given six months prior to renewal.
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Continuing Competence Chart – Approved at Council October 24, 2014.
Full-time RSW
Part-time RSW (less than

Structured Clinical
Supervision

Category A

Category B

Category C

n/a
n/a

Minimum 10
Minimum 5

No Min
No Min

No Min
No Min

Total Credits
Required
40
20

n/a
Minimum 10

No Minimum
Minimum 20

No Min
No Min

No Min
No Min

10 (recommended)*
50

Minimum 5

Minimum 10

No Min

No Min

35

0

No Minimum

No Min

No Min

20

1000 hr/yr.)

Inactive RSW
Full-time Clinical Social
Worker
Part-time Clinical Social
Worker
Inactive Clinical Social
Worker

*Note – Inactive Social Workers who have 5 years inactive with no recommended competency completed
must complete an exam to become active.
If an RSW is cancelled they are required to write an exam after 3 years

Once logged into a Member Portal, the system will ask registered social workers to list their
activities and choose the category for each activity they are submitting. There are four types of
credits (one of which will only be visible to social workers assigned a clinical number):
Category A
Category B
Category C
Clinical Supervision (only accessible to clinical social workers)

Category A credits are comparable to continuing education. These may be university or college
courses, workshops, webinars, training programs, conferences or other similar events. These are
typically programs that are offered through an organization that is an accredited provider,
recognized by the Association of Social Work Boards (ASWB). Most will have their credentials
listed on their promotional material and certificates will be provided upon completion. For
Category A activities only, credits may be carried over to the following year. Up to twenty
credits may be counted for programs that were completed the previous year and exceeded the
forty credit requirement.
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Category B involves learning opportunities and activities that are associated with field of
practice and employment opportunities. These activities assist social workers to remain
competent in the work that they do. These may include activities such as in-services, peer
consultation, etc.

Category C involves activities that address personal needs. Included within this category are
activities that engage personal interests, curiosity and self-care.

Each full-time employed registered social worker in Alberta must complete forty professional
development credits per year in order to have an annual practice permit issued. There are
different requirements for part-time, inactive, and clinical social workers as noted on the chart
above. One hour spent in a continuing competence activity equals one professional development
credit up to the maximum allowed for each activity and within each group. All credits should be
reported in the year they are earned: carry-over is calculated automatically on your file so
activities should not be listed multiple times.
Members must use their best professional judgement in determining where to count activities.
For example, suppose a social worker who works with the elderly is preparing for a parental
leave. Prior to leaving on parental leave, they renew their First Aid (Category A), take an inservice on working with clients with Alzheimer’s (Category B) and do some reading on child
development (Category C). Another experienced social worker working with children and youth
attends a seminar on child development (Category A) and provides mentoring and peer
supervision (Category B).



Detailed descriptions of the classification of categories can be found on page 27
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Annual Online Credit Reporting:
To comply with the annual competence submission, members must enter their competence credit
activities into their Member Portal page on the ACSW online system. To access this page a
member must have their username and password. If they do not have their username and
password they may enter their primary e-mail address and click the retrieve button.

Once logged onto the online renewal system users will be taken to their Member Portal. From
the Member Homepage there will be access to tracking competence credit activities all year long
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by clicking on the View/Edit My Profile option under the Action Menu:

Across the top of the next screen are tabs. The competence credit reporting can be accessed
under the Additional tab:



Detailed examples of entering activities can be found on page 23
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During the ninety days around the renewal period, members will see their Continuing
Competence Program section is open on their Member Homepage. From this section members
can manage their competence credits and will be prompted to renew once their competence
requirements have been met.
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PORTFOLIO:
All social workers are required to complete a five year portfolio that may be requested for audit.
Portfolios are requested six months prior to your renewal and must including the following:

1. A completed self-assessments for all requested years, this could be a Narrative or
the ACSW created Self-Assessment forms (the self-care section is not required)
2. A completed Learning Plan for all requested years in the ACSW format, a
Narrative format, or an appropriate professional learning plan completed for
employment purposes containing social work related goals
3. Annually submitted credited activities entered onto the Member Portal
4. Clear copies of all supporting documentation (transcripts, certificates, letters,
etc.) for Category A activities in chronological order
5. Summaries for Category A activities that do not have appropriate supporting
documentation, or activities entered under the provider “Other” on the online
system
Supporting documentation must verify both attendance/completion and accreditation status. This
includes:
1. Certificates
2. Transcripts (official or unofficial)
3. Category A Summary Forms

The following will be accepted only if from an accredited provider:
1. Letters
2. Receipts
3. Employer Training Summaries

Activities without documentation must have summaries entered into the Member Portal that
summarize the activities and how it met the learning goals of the social worker.
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Your portfolio can be requested at any time, and may include up to five years of information to
be audited. When members are selected to submit a portfolio they receive a letter
approximately six months prior to their renewal detailing how many years they are required to
submit.

Portfolios will be requested for submission and audited randomly by the Competence Committee.
Please do not submit original documents. Following the audits, all portfolios are destroyed.

KEEP EVERYTHING! When members do not receive formal documentation after completing
an activity, we suggest they record it themselves with as much detail as possible. They may ask
committee chairs, supervisors, etc. to provide notes for portfolios detailing any involvement in
work-based programs and other activities. Diligent record keeping will benefit members greatly
when writing and reviewing learning plans (Step Three) and report professional development
credits to the ACSW (Step Four).

When submitting documents for audit the ACSW requires social workers do not submit original
documents of any kind. RSWs are responsible for maintaining their portfolios and must
therefore keep copies of all documents, even those documents having been submitted to the
college, within the five year period.
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APPENDIX

NARRATIVE SELF-ASSESSMENT EXAMPLE:
Once again it is time for my renewal. I have been employed in the same field of practice for ten
years. I believe I am a life-long learner and there is always room to improve in my knowledge. I
noticed that completing a narrative is an alternative to completing check lists for Organizational
Practice, Professional Practice and Ethical Practice. I believe that, at this time, this option is
more in line with my social work values and practice.

Social work is a relatively new profession on the world scene. It has some unique features that
include a standard of practice and code of ethics. Although the profession may be new, the
values and practices adopted by social work are not new and transcend time and culture. Social
work is a profession based upon evidence-based practice. I am proud to be called a social worker
rather than a (field of practice) worker.

Prior to writing this narrative, I spent time reviewing the Standards of Practice (2013) and Code
of Ethics (2005). This served as a fresh reminder that I should plan to read these documents at
least a couple more times during the year. This past year I decided to open a Facebook account.
Facebook is not specifically mentioned in the Standards of Practice (2013). However, the
Standards of Practice (2013) Section G Professional Accountability encourages me to consider
how I am viewed by the public within social media.

Careful self-reflection indicates I manage my workload efficiently and effectively. I am
committed to contributing to a good team environment and I am able to articulate the purpose,
function and service of my organization in the community. To ensure that I do not become stale,
I provide peer collaboration and practicum supervision. The appreciation expressed renews my
commitment in this area.
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There are times I feel I am at the summit of my career. I have a desire to pass along a torch of
knowledge and skills to the next generation of social work practitioners. Each fall, my student
provides me with fresh synergy. It has been said that the new broom sweeps clean but the old
broom knows the corners. As a team, we provide a comprehensive and thorough service to our
clients. Field supervision is a timely commitment. Students are like an open window that lets in a
fresh breeze. Their inquiring mind keeps me sharp and focused. There are very few events that
have occurred in my life that are as gratifying.

If this file is audited, thank you for taking the time to share these reflections in my narrative.
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LEARNING PLAN EXAMPLE:
Jamie Smith MSW, RSW has been practicing in a community-based counselling agency that
provides family counselling services. By reflecting, Jamie was able to identify that a large
majority of the families have young children. This sparked an interest to develop the ability to
provide developmentally sensitive counselling services. This interest helped expand Jamie’s
future competency to include conducting assessments and providing psychosocial interventions
with young children by utilizing models of play therapy. Through the learning plan, Jamie was
able to identify, organize, and keep track of the progress of this goal.

Learning Plan
Name: Jamie Smith
1. Competency Targeted:
Identify the area of
competency that you seek to
maintain or develop.

2. Goals:
To work on a specific area of
development by a specific
date.

RSW#: 0123

Renewal Period: Jan – Dec 2015

Demonstrate competency to conduct assessment and conduct
psychosocial/psychotherapeutic interventions with young
children.

1) Demonstrate a working knowledge of play therapy and child
psychotherapy (i.e., introductory-intermediate knowledge and
skill level & practicing under supervision) for school aged
children between January and December 2015.

Goals developed in your SelfAssessment should be
transferred here.

3. Planned
Strategies/Activities:
Identify the specific activities
or strategies that will help
you to achieve your goal.
This could be taking a

1a) Complete 2 theoretical courses (i.e., Master’s level) over the
next year, including 1 course in child development & 1 course in
play therapy OR participate in an introductory level of a playtherapy training program in order to develop the necessary
knowledge-base needed for working therapeutically with young
children, and;
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course, reading a book,
joining a committee, etc.

1b) Engage in monthly supervision specific to child
psychotherapy and/or play therapy with a recognized supervisor,
in order to develop my skill set to work therapeutically with
young children.

4. Completed
1a) Completed the introductory level of a recognized play
activities/date completed: therapy program (certificates attached).
Indicate in this column those
activities actually carried out
which related to your goal.
These may be different than
the planned strategies
identified in column 2.
Indicate the date each
activity was completed.

5. Evaluation of
Outcomes
Following the completion of
the activity, indicate whether
your goals were met and the
specific indicators that
demonstrate that the goal
was met or not met.

Completion Date: Between July 6 -12, 2015

1b) Engaged a supervisor with recognized expertise in play
therapy, and engaged in video-tape review of sessions monthly
(see attached letter from supervisor) for a total of 20 hours of
supervision specific to play therapy.
Completion Date: Between Feb - Nov 2015
1a) Goal to demonstrate a working knowledge of play therapy
was achieved. Specifically, knowledge acquisition was
demonstrated through successful completion of the introductory
level of the play therapy program, including successful grading
of the written knowledge comprehension assignment (see
attached certificate).
1b) Year-end supervisor report confirms demonstration of
intermediate skill set in the provision of play therapy.
(Supervisor report with self-rating included).

6. Future Directions
If your goal was met, do you
have a need for additional
work in this area? Did it
lead you to a new area for
growth and development? If
your goal was not met, what
do you need to do
differently?

1) To develop proficiency with play therapy and child
psychotherapy (i.e., advanced knowledge and skill level, able to
practice without supervision) for school aged children between
January 2016 and December 2016, including completing an
intermediate AND advanced level of a play therapy training
program in order to develop the necessary knowledge base to
work proficiently in a therapeutic capacity with young children.
1b) Engage in monthly supervision specific to child
psychotherapy and/or play therapy with a recognized supervisor,
in order to develop my skill set to work therapeutically with
young children.
2) To formally have my proficiency with play therapy formally
recognized by submitting my application to become a certified
play therapist.
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Uploading Category A Documentation:

The Member Portal allows members to upload their documentation when reporting their
competence activities in category A. Please note that only category A activities require
documentation.

Supporting documents are often e-mailed, or can be scanned onto a computer and uploaded
directly to the Member Portal. Make sure documents are in an accessible place, like a folder
specifically labeled for the purpose of storing portfolio information.

First login to the Member Portal page and access your competence credit reporting by using
either of the methods explained on pages 14-16 above. Add a new credit activity and select
Category A from the list provided and click Next:
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Update the required information, this involves: selecting the provider of the activity from the
drop down list provided, adding the title of the activity and presenter, selecting the start date of
the activity by clicking the calendar provided, and enter the number of credits you received for
attending the activity.

To upload a document you will need to click on the Browse button, which will open up a
window for accessing information on your personal computer.
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Find the document to be uploaded and either double click on the file or click the file and then the
Open button at the bottom of the window. This will attach the document to activity entry
similarly to adding a file to an e-mail.

The file name will then appear to the left of the browse button, continue by hitting Next.

The next screen will be where you review all of the information you are submitting for the
activity and will be saving the information if it is all correct. On this page the Browse section
25

will be replaced by something that says Download. This Download option is for the ACSW staff
so that upon reviewing your credit submission they will be able to access the document provided.
Members will be unable to access these documents once uploaded onto the system, so we
encourage our membership to keep their own copies of the documents being provided.

Hit the Save button and you will be brought back to your current competence log for the year
currently being tracked. Enteries can be edited up until a member renews their registration, at
which point the system will submit the competence information provided and reset the
competence program to start tracking the next year’s credits.
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Clarification of Categories:
Category A:
Category A credits are activities that have clearly defined learning goals. They should give you
new material (or a refresher on much older material) that help you to meet the learning goals you
have set for yourself as a social worker. While these may be university/college courses they may
also be short (1 hour or more) workshops, training programs, conferences, seminars,
participation on a regulatory committees, or other types of events that meet your learning goals.
Examples of Category A Programs:
Training Programs through the Association of
Social Work Boards’ (ASWB) approved
Continuing Education Providers (ACE):

Training programs offered through accredited
Universities and Colleges recognized by Alberta
Learning or another Provincial Government:

- Alberta College of Social Workers
- 3-C Institute for Social Development
- Canadian Child Abuse Association (CCAA)
- ContinuingEdCourses.Net, Inc.
- Council on Social Work Education
- Family Outreach Center Inc.
- Institute for Continuing Education
- Professional Development Resources, Inc.

- Blue Quills First Nations College (St. Paul)
- Grant MacEwan University (Edmonton)
- Maskwachees Cultural College (Hobbema)
- Mount Royal University (Calgary)
- NorQuest College (Edmonton)
- University of Regina
- Vancouver Island University
- Northern Lakes (Slave Lade, Grouard)
- Portage College (Lac La Biche)
To view the full provider list click this link:
http://www.4icu.org/ca/canadian-universities.htm

Providing practice supervision/consultation to:
- social work placement student
- provisional social worker
- applicant to the clinical registry
- non-authorized person doing restricted activities

Hospital Grand Rounds certified by the College
of Family Physicians of Canada’s (CFPC)
Mainpro Program
For more information click this link:
http://www.cfpc.ca/cpd/

Receiving practice supervision/consultation if
you are:
- social work placement student
- applicant to the clinical registry
- non-authorized person doing restricted activities

Preparing and presenting a workshop or seminar
at a conference.
Please note; each presentation can only be credited
the first time you present it.
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Documentation of any Category A credit activity is required!
Regularly, Category A credits are acquired from
programs offered through accredited continuing
education providers, such as colleges, universities, and
similar professional organizations.
The provider should be able to tell you whether or not
they are accredited, and most will have their
credentials listed on their promotional materials.
Upon completion of accredited courses and workshops
a certificate is generally provided. This certificate must
be placed in your personal portfolio!

ABC institution
Certifies that
Your Name Here
Attended
Workshop Name Here
Which is approved for ____ total hours of credit

Continuing Education
Provider Number
ACCREDITING BODY

Signed
------------LOGO

If you have attended a program or participated in an activity that clearly meets your defined
learning goals but isn’t accredited, you may still be able to count these hours under Category A.
To do so you must explain how this activity meets the personal learning goals you have set out
for yourself by submitting a Category A Summary Form. The committee accepts all reasonable
submissions as long as your summary form and documentation are provided.
Please note; The Category A Summary Form is provided in the Category A credit submission portion
of your online renewal.

Category B:
Category B credits are activities associated within your field of practice that are typically done
during work hours. These are the things we all do on a daily basis that help us to remain
competent in our profession.
Examples of Category B Activities:
Hospital grand rounds other than those
certified by College of Family Physicians of
Canada (CFPC)

Committee involvement
This can be voluntary or through your place
of employment

Field related volunteer work

Evaluation of your practice

Writing for the Advocate/other newsletter

Peer supervision or consultation of non-social
work students

Organizing or attending peer meetings

In-service training
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Category C:
Category C credits are the activities that you do for yourself. Self-care activities are aimed at
things like maintaining your physical health, decreasing stress, increasing relaxation and life
balance, managing challenging emotional situations, fulfilling spiritual needs, etc.

Examples of category C activities:
Reading

Participating in organized discussion groups

Meditating
Trail walking
Journaling
Going for a massage

Planning and implementing a new diet
Going to the gym
Playing on a sports team
Attending religious ceremonies

Credit Requirements:
As seen in the chart below, your credit requirements will differ depending on your employment
status.

Continuing Competency
Credit Requirements
Registered Social Worker
Full-time

Structured
Clinical
Supervision

Category A

Category B

Category C

Total

20 per activity

10 per activity

5 per activity

Required

N/A

Minimum 10

No Minimum

No Minimum

40

N/A

Minimum 5

No Minimum

No Minimum

20

N/A

N/A

No Minimum

No Minimum

(recommended) *

Minimum 10

Minimum 20

No Minimum

No Minimum

50

Minimum 5

Minimum 10

No Minimum

No Minimum

25

0

No Minimum

No Minimum

No Minimum

10

Registered Social Worker
Part-Time
(less than 1000 hours/year)

10

Registered Social Worker
Inactive
(Not Practicing SW)

Clinical Social Worker
Full-Time

Clinical Social Worker
Part-Time

Clinical Social Worker
Inactive

* Inactive Social Workers who have 5 years inactive with no recommended competency completed must complete
an exam to become active. If an RSW is cancelled they are required to write an exam after 3 years.
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Counting Credits:
You can determine the amount of credits you’ve accumulated by counting the amount of hours
you spent doing each activity.
1 hour = 1 credit
In every separate category only a specified amount of hours/credits can be counted towards each
activity.
Category A: 20 hours/credits per activity
Category B: 10 hours/credits per activity
Category C: 5 hours/credits per activity

Structured Clinical Supervision (only applicable to clinical social workers):
A Clinical Social Worker may be licensed to perform psychosocial interventions and is required
to have Structured Clinical Supervision during each year of their practice. Clinical supervision is
a designated interaction between two or more practitioners, which enables a process of reflective
critical analysis of care, to ensure the quality of their services.

Carry Over:
When you exceed your overall required amount of credits, you have the ability to carry over up
to 20 of the Category A credits you acquired that renewal period to put towards your next
renewal period.
Please note, carry over is only good for one year and must be used in its entirety the year after it
is acquired.

Carry Over example 1:
Jamie is a full-time RSW who requires a total of 40 credits this renewal period, with a minimum
of 10 in Category A. The credits that Jamie acquired are:
Category A: 27
Category B: 14
30

Category C: 15
Total from all 3 categories: 56
Carry Over: 16
Because Jamie has 56 credits and only requires 40, Jamie now has a carry over of 16 Category A
credits for the next renewal period.

Carry Over Example 2:
Moving forward into the next renewal period, Jamie has started out with 16 Category A credits.
Being still employed full-time, Jamie’s requirements are 24 Credits from any Category. The
credits Jamie acquired are:
Category A: 6
Category B: 17
Category C: 20
Total from all 3 Categories: 43
Carry Over: 6
Jamie has exceeded the total amount required by 19 credits. But because only Category A are
transferable, Jamie’s Carry Over amount is now 6.
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EXTENUATING CIRCUMSTANCES:
The Competence Committee and the ACSW Staff strive to be understanding during difficult
times experienced by members. In the event an RSW has experienced a significant personal
crisis (health concern) or a natural disaster (fire or flood), please contact the ACSW. Each case
is reviewed individually with the goal of assisting the member to address the outstanding
competency requirements.

SUSPENSION/CANCELLATION:
A suspension for non-compliance with submitting or completing competency requirements can
occur at any time during the renewal period. A Suspension Letter is specific to competency and
will be signed by the Competence Program Coordinator. A failure to address the issues
contributing to the suspension may result in cancellation.

In the event of cancellation, an e-mail notice, as well as a registered letter notifying the member
of the cancellation, is forwarded to the member’s mailing address. In addition, the employer will
be notified to advise that the social worker is cancelled and not able to work within the scope of
social work practice.

If the cancellation occurs at the request of the social worker, an e-mail notice and registered
letter is issued indicating that the cancellation has occurred at the member’s request.
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INFORMATION FOR PROVIDERS OF CONTINUING EDUCATION:
Organizations offering continuing education for social workers are encouraged to go through a
formal process to become recognized as an accredited provider. The Alberta College of Social
Workers belongs to the Association of Social Work Boards (ASWB). One of the services
provided by ASWB for its members is an Approved Continuing Education (ACE) program. If
you are providing continuing education for social workers, you may wish to apply for approved
provider status through ASWB. The application can be found on their web site:
https://www.aswb.org.

Many bodies in Canada and the US have accreditation programs for educational organizations.
Examples include:
 Council for Higher Education Accreditation
 Commission on Accreditation of Allied Health Education Programs
 Accreditation Council for Continuing Medical Education
 Council for Accreditation of Counseling and Related Educational Programs
 British Accreditation Council for Independent Further and Higher Education
 Accrediting Commission of the Distance Education and Training Council
 American Association for Marriage and Family Therapy/Commission on Accreditation
for Marriage and Family Therapy Education (AAMFT/COAMFTE)
 American Psychological Association (APA) Committee on Accreditation (CoA)
 Council for Accreditation of Counseling and Related Educational Programs
 College of Family Physicians of Canada

The Alberta College of Social Workers will recognize continuing education approved through
any of these or similar organizations. We will also recognize any program that has been
approved by another regulated profession for credit by their members. The standards required for
this process help to guarantee that social workers who attend approved programs will receive an
appropriate level of quality.
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If your organization is not normally a provider of continuing education, you may wish to
consider a partnership with an approved provider to deliver your program. Please be aware that a
partnership does not mean simply applying for approval for credit; it generally involves working
with the institution in the program planning and an agreement with regard to financial
arrangements. Approved institutions include:
Accredited universities
Colleges recognized by Alberta Learning or another provincial government

The ACSW does not do approvals directly. If you have questions about the approval process,
please contact the organization you are seeking approval through.
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